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#STOPCOVID: Research Consent Form 
 
STUDY TITLE: 
Surveillance to Optimize Prevention of COVID-19 (#STOPCOVID): Implementation of the WHO 
Protocol for Identification, Tracking and Response to Infection among Waypoint Healthcare 
Workers 

PRINCIPAL INVESTIGATOR: 
Dr. Kathleen Askland 
Research Psychiatrist 
Waypoint Research Institute / Waypoint Centre for Mental Health Care 
stopcovid@waypointcentre.ca 
705-549-3181 x5000 
 
PROJECT COORDINATOR: 
Michelle Dueckman 
Research Coordinator 
Waypoint Research Institute / Waypoint Centre for Mental Health Care 
stopcovid@waypointcentre.ca 
705-549-3181 x5000 
 
PROJECT TEAM: 
Melanie Dupuis 
Research Analyst 
stopcovid@waypointcentre.ca 
 

Talia Emmanuel 
Research Analyst 
stopcovid@waypointcentre.ca 

Laura Ball 
Knowledge Translation & Implementation Coordinator 
stopcovid@waypointcentre.ca 

John Weekes 
Director, Waypoint Research Institute 
stopcovid@waypointcentre.ca 

  
Jessica Caston 
Executive Assistant to the Vice President, Research & Academics 
stopcovid@waypointcentre.ca 
 
OVERVIEW & STATEMENT OF RESEARCH 
You are invited to participate in a research project being run by research and clinical staff in the 
Waypoint Research Institute at Waypoint Centre for Mental Health Care (“Waypoint”). 
 
This project was identified as a need by a Waypoint physician and frontline healthcare worker, 
in response to our collective need to keep Waypoint staff well as they continue to provide 
essential patient care services. 

Please Note: This copy of the consent form is for informational purposes only. Please do 
not attempt to submit this document as your informed consent. 
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WHY IS THIS STUDY BEING DONE? 
This study aims to tailor and implement the World Health Organization (WHO) Protocol for 
assessment of potential risk factors for 2019-novel coronavirus (2019-nCoV) infection among 
health care workers in a health setting (“WHO Protocol”) at Waypoint. Implementing the WHO 
Protocol will: 

 Conduct real-time surveillance of potential and actual exposures of Waypoint healthcare 
workers (HCWs) to individuals with probable and confirmed COVID-19 infection in order 
to efficiently identify, track and coordinate Waypoint response efforts 

 Optimize and support ongoing infection prevention and control measures to prevent 
future exposures and infections 

 Contribute to the world-wide efforts to understand and combat COVID-19 
 
The data collected as part of this initiative will enable the measurement of secondary infection 
rates in Waypoint HCWs and contribute to improved understanding of risk factors for infection 
among HCWs, and the range of clinical presentations for those contracting COVID-19 through 
close contact with an infected person. 
 
WHO WILL BE ASKED TO PARTICIPATE? 
We aim to obtain informed consent for participation from all HCWs in anticipation of possible 
exposure during the course of the COVID-19 pandemic. For the purposes of this study, we are 
following the WHO and Ministry of Health and Long Term Care’s definition of a HCW. A 
“healthcare worker” is anyone employed or contracted to work at Waypoint during the period 
of the local pandemic response to COVID-19, regardless of whether you have direct or indirect 
contact with patients. 
 
WHAT IS INVOLVED IN THIS STUDY?  
We will be asking all staff to consent to participate in this study. After signing your consent 
form, you will be asked to complete an initial survey related to your experiences at work during 
the COVID-19 pandemic response. This will take approximately 15 minutes to complete. 
Following this, your participation in the study would be complete, unless you are subsequently 
exposed to a probable or confirmed case of COVID-19. The study team will be notified of 
probable and confirmed cases of COVID-19 through Waypoint’s Infection Prevention and 
Control (IPAC) or Occupational Health teams. Identification of potential staff exposures will be 
accomplished through reference to the SMART (clinical) and QHR scheduling system. Once a 
probable or confirmed case is identified and their movements through the hospital confirmed, 
schedules will be used to generate a list of all staff who were potentially in contact with the 
case.  Therefore, as part of your consent to participate in this study, you will be granting 
permission for selected/dedicated Occupational Health/Staffing/Human Resources staff to 
share with the study team if you call in sick with COVID-19 symptoms or report a COVID+ test. 
 
If you are identified as potentially exposed to an individual with probable or confirmed COVID 
infection, you will be contacted and asked to complete two surveys related to your possible 
exposure to COVID-19: 1) on the day of your initial exposure, and 2) at 21 days following 
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exposure. The questions include demographics such as your role, and pre-existing health 
conditions (e.g., diabetes, asthma) or behaviours (e.g., smoking) that may impact your 
susceptibility to and recovery from COVID-19. Both surveys will each take approximately 15-20 
minutes to complete. Lastly, you will be asked to complete a daily symptom diary for up to 21 
days after your initial exposure, that tracks known symptoms of COVID-19, including: fever, 
sore throat, cough, and runny nose. The daily diary should take approximately 5 minutes to 
complete.  
 
If you become too ill to participate, you can choose to have someone else complete the 
information on your behalf, or decline to provide further data at that time. All data will be 
collected electronically through REDCap (a secure online survey platform), or through phone 
interview. Electronic data will be exported into Go.Data (a secure data repository for 
epidemiological data) for analysis.  
 
HOW LONG WILL I BE IN THIS STUDY? 
As this study focuses on exposures to probable and confirmed COVID-19 cases, it is not possible 
to determine how long you will be expected to stay in the study. You may never be exposed, or 
you may have multiple exposures over the course of the COVID-19 pandemic. Therefore, your 
consent to participate will remain active until 3 months following the end of Waypoint’s 
emergency/pandemic response, or up to 3 months after the last exposure follow-up (whichever 
occurs later).  
 
WHAT ARE THE RISKS OF THIS STUDY? 
Participation in this study is voluntary. Your data will be kept confidential and will not be shared 
with the employer (Waypoint) except in an aggregated and de-identified fashion. Therefore, 
risk to participation in this study is minimal. However, there may be some perceived risk with 
disclosing demographics and personal health information (PHI). The research team is 
committed to protecting your privacy and has multiple safeguards in place to do so. However, 
while every precaution will be taken to protect your private and confidential information, the 
risk of loss or misuse of the information cannot be completely eliminated. In the unlikely event 
that this occurs, you will be notified at the first reasonable opportunity and we will aim to 
resolve the issue. You are free to decline participation, or withdraw from the study at any time 
without justification, with no consequences to your professional responsibilities or employment 
at Waypoint.  
 
WHAT ARE THE BENEFITS OF THIS STUDY? 
There are no immediate benefits to participation in this study for you as an individual. 
However, for Waypoint HCWs and patients more generally, the anticipated benefit is that we 
will be able to identify and monitor exposures and cases of COVID-19 more accurately, 
contributing to the greater health and well-being of everyone. Participation in this study will 
also allow for an improved response to any potential pandemic events in the future at 
Waypoint. 
 
HOW WILL MY DATA BE STORED AND USED? 
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Your consent form, surveys and symptom diary data will only be accessible by the study team 
through REDCap and Go.Data, and will be kept confidentially in an electronic format. Electronic 
information will be stored on the secure R drive on Waypoint servers. Any paper copies of the 
consent form, surveys, or symptoms diary will be stored in locked filing cabinets in a locked 
room within the Waypoint Research Institute, before being transcribed electronically by a 
member of the study team and shredded upon transcription in the confidential shredder.  
 
Your identifying information will be kept in a separate database from your survey responses 
and will be linked by a unique study ID number. This study ID will be a number assigned based 
on the relative order of your enrollment in the study (ID#1-1200) and will not be comprised of 
any identifying information. At the end of the study, your identifying information will be 
deleted from the servers. All other data will be kept in electronic format for 20 years after the 
completion of this study. Data collected by the surveys will be primarily used for intermediate 
analyses to provide real-time feedback to inform infection control practices at Waypoint. 
Beyond this, the study team has no confirmed plans to share data with external agencies (e.g. 
the Public Health Agency of Canada (PHAC) or the WHO) at this time, as the primary purpose of 
this project is to help Waypoint HCWs during the COVID-19 pandemic. However this may 
change in the future in order to contribute to/improve national and global pandemic response 
initiatives. If so, any data that is shared with public health authorities will be de-identified and 
aggregated (i.e. grouped together), ensuring that your information remains completely 
anonymized.  
 
 
WHAT ARE MY RIGHTS AS A PARTICIPANT? 
Taking part in this study is voluntary, and your participation will be kept confidential. You may 
choose not to take part, or may choose to exit the study at any time for any reason. Exiting the 
study will have no impact on your professional responsibilities or employment at Waypoint. If 
you choose to exit the study, any data collected until withdrawal will be securely retained.  
 
 
WHOM DO I REACH OUT TO IF I HAVE QUESTIONS? 

If you have questions about the study, please contact the STOP COVID team at 
STOPCOVID@waypointcentre.ca.  These questions will be addressed by the most appropriate 
member of the study team. Contact information for the study team can be found above. If you 
would like advice regarding your rights as a study participant, you can talk to someone who is 
not involved in the study by contacting: 
 
Glenn A. Robitaille 
Chair, Research Ethics Board (REB) 
Director, Ethics and Spiritual Care 
grobitaille@waypointcentre.ca 
705-549-3181 extension 2216 
 

mailto:STOPCOVID@waypointcentre.ca
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APPROVAL PROCESS 
The Waypoint Research Ethics Board has reviewed the ethical aspects of this study and has 
approved it. In addition, OPSEU and AMAPCEO have endorsed this project as contributing to 
the protection, health and wellbeing of healthcare workers. 
  


