
My Health, My Way Overview



What is My Health, My Way?

• My Health, My Way portal helps Waypoint advance to a recovery care 

future providing a platform for patients to engage in their health 

journey

• My Health My Way is a Patient and Consumer Health Portal that 

supports the hospital’s values in innovation and accountability

• The My Health, My Way portal supports Waypoint Digital Health 

Strategy to provide clients with opportunity to be involved at all levels 

of care. 

• It allows for patients to view information from their chart, such as; 

reports and visit history, to view appointments, to update contact 

information, and to complete self-assessments.



• My Health, My Way will be rolled out at Waypoint Centre for 

Mental Health Care using a phased approach

• During the initial phase, My Health, My Way will be offered to 

patients registered to the Georgianwood programs.

• The My Health My Way Patient Portal is available, if you are 

16 years of age or older and capable to consent and have 

legal authority to access this information 

• Access to the My Health My Way Patient Portal requires a 

valid email address and proof of identification to enroll
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Access to My Health, My Way



1. Once admitted/registered, program staff will offer enrollment to My 
Health, My Way

2. Provide a valid email and proof of identification (government  
issued ID) 

3. Staff will provide or send link with one-time login ID, password, and 
Medical Record Number 

4. Access your e-mail for link to My Health My Way enrollment 
(outpatient only)

5. Click on the link to access My Health My Way or use the one-time 
login ID and password to login (outpatient only)

6. Create a new user name, password, and security questions; enter 
the Medical Record Number and agree to the Terms & Conditions

7. Log on and explore My Health My Way! 
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Enrollment is EASY!
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EXPLORE MY HEALTH, MY WAY



• When you log into 

My Health My Way, 

you will be taken to 

the main/ 

announcement 

page
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Main Page
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Messages

2023/04/26 7

Messages will not be enabled for Waypoint with the initial 

phase. Stay tuned for updates.



Health Records

The Health Record 

tab allows you to view 

parts of your health 

record. Navigate 

through the different 

menus on the right 

side to view 

information 



Medications

The Medication tab 

allows the you to 

view your home 

medications

• Medications can 

be clicked on to 

view more 

information



• The Appointments tab 

allows you to view 

appointments you have 

scheduled at Waypoint. 

By clicking on an 

appointment, you can 

view the duration and 

location of the 

appointment.

Appointments



Profile
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In the Profile tab, you can 

view your demographic 

information and update as 

required. To update, simply 

select the Update Profile 

tab on the right hand side 

and update your information 

accordingly. This will be 

verified and then updated 

by Health Information 

Management Team.



• My Health My Way Telephone Support Line: 705-549-3181 

x4941

• My Health My Way Email Support: 

myhealthmyway@waypointcentre.ca

• Educational Quick Tips are available on the Waypoint  

Webpage 

• Contact Health Information Management or your Health Care 

Team 

Support & Resources

mailto:myhealthmyway@waypointcentre.ca

